
 

 

 

 

 

 
 
 

QUALITY POLICY 
 
SUMEC is a company dedicated to the distribution of cutting tools, equipment and related 
accessories, formed by a highly qualified and versatile team that bases its work on a constant 
vision of the needs of the market, maintaining exclusive agreements with leading brands of 
renown value. 
 
CUTTING-EDGE TECHNOLOGY 
Our priority is to provide added value to our customers through the distribution of highly 
technological products, supported by our represented brands’ innovation and training. 
 
CUSTOMER SUPPORT 
Our team of technicians works together with our customers in the development of their projects, 
providing optimised solutions to their needs. 
 
SERVICE 
Sumec continuously improves its management and communication processes in a proactive 
manner to ensure compliance with stakeholders’ agreements and the applicable requirements, 
while meeting the needs and expectations of our customers, and at the same time, improve our 
environmental performance. 
 
The management system is in accordance with ISO 9001:2015. 
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